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Ref:  Application for Market Pitch

Thank you for your interest in applying to trade at Borough Market.
Please find an application form, and guidance notes for completing your application form, enclosed in this pack.  Your completed application form should be returned by email to: newtraderapplications@boroughmarket.org.uk.

Each application to trade at Borough Market is reviewed in line with a set of selection criteria; e.g. Producer Status (Grower, Artisan or Merchant); Food Type; (Fruit and Vegetables, Cured meat etc);and other provenance indicators (Organic, Food Miles, etc)  Please, therefore ensure that you give a full and comprehensive description of all the products you are applying to sell.

Borough Market will contact you in writing to inform you of the success of your application.  If your company is short-listed, you will be asked to provide samples and further information,

Finally, please note, the standard Borough Market pitch size is an eight foot frontage.  The cost of a standard eight foot pitch at Borough Market for three days per week, Thursday to Saturday, is £443 per month, with 3 months payment in advance reverting to monthly in advance by standing order.
Yours sincerely

Borough Market (Southwark)
Attachments:  Notes for Applicants (1 Page)
 Criteria for Selection of new traders at Borough Market (2 pages)
 New Trader Application Form (5 pages)
NOTES FOR APPLICANTS

Interested parties should carefully read and follow these notes and instructions before completing the Application Form.

1) Applications must be completed in the full personal name of the applicant as well as company name, where applicable.  The Trustees of the Borough Market’s policy permits traders to hold only one pitch at any one time.

2) The description of the goods you are applying to sell in Borough Market must be complete and accurate.

3) Applications from persons less than eighteen years of age will not be accepted.

4) Applicants will be required to provide evidence of Public Liability Insurance of not less than £2,500,000.

5)
Every application received by the Trustees of the Borough Market shall be deemed to have been made subject to these instructions and, if inconsistent with them, will be rejected.

6)
Information supplied to the applicants by the Trustees of the Borough Market is provided for guidance purposes only.

7)
The application must be submitted on the form enclosed.

8)
The Trustees of the Borough Market will not in any circumstances be responsible for the costs incurred in the preparation or submission of an application.

9)
All applicants, whether successful or not, shall be notified in writing.

CRITERIA FOR THE SELECTION OF TRADERS

AT BOROUGH MARKET

What kind of Market?
Borough Market is London’s most renowned food market; a source of exceptional British and international produce.
Since its renaissance as a retail market just over a decade ago, it has become a haven for anybody who cares about the quality and provenance of the food they eat - chefs, restaurateurs, passionate amateur cooks and people who just happen to love eating and drinking.
But it’s not just the sheer quality of the food on offer that makes Borough Market special – it is also about the people and the place.  The market is populated by a community of remarkable individuals from all over the UK, Europe and the rest of the world, all of whom care deeply about the food and drink on offer.  Many of our stallholders are themselves producers – people who grow, rear or bake the food that they sell.  Others are importers with intimate knowledge of whichever corner of the globe they source their products from.
As a result, the market has become a vast repository of culinary knowledge and understanding. It’s a place to explore, to ask questions, to discover new flavours and to savour a unique atmosphere.

Values of Borough Market

· Borough Market is committed to taking a lead in being a sustainable, independent, quality food market, with an ethos that is firmly rooted in the local community.
· Borough Market has set itself the strategic objectives of using the market’s position to encourage and support its retailers and wholesalers to adopt food sourcing policies that are sensitive to the impacts of: climate change, energy conservation, water stress, competition over land use, biodiversity threats and soil conservation.

· Providing a viable and sustainable market offer in the long term, that enhances public health through the provision of food which has traceable origins and is safe, nutritionally valuable and affordable.
· Engaging with the community to promote wellbeing and public health through: promotion and education in nutrition, food preparation, cooking and healthy eating.

· Upholding the quality of the market’s offer through provision of foods which meet our standards of nutrition, freshness and taste quality.

· Ensuring the market is a leader in delivering its social responsibilities relating to working conditions, social equality, animal welfare, and transparent pricing.

The Borough Food Market Customer
In deciding the criteria for selecting traders, the over-riding principle is to consider what the Borough Market customer wants.  In the case of Borough Market the type of customer we are attracting is much more defined.  Far more defined than a supermarket customer for example.  Small changes to the experience of shopping at Borough Market will affect the customer group we want to attract.

What is expected of the applicant

1)
Food of good quality.  This is a very difficult term and is seen as subjective.  Even McDonalds claim that their food is high quality.  However, we feel sure that a group of Borough Market customers would agree what constitutes “quality”.  The important thing is to interpret that consensus and ensure that we meet that quality requirement.
2)
Traceability.  At best, this means that all the ingredients in the food can be traced back to the farm or field.
3)
Authenticity.  The Stall holder must have full knowledge of the source and characteristics of their products.

4)
Seasonal Producer.  We encourage producers to provide seasonal freshness to the market throughout the year.

5)
Specialisation.  Borough Market encourages specialised traders who can provide customers with a unique product, ie a scallop diver selling scallops.
6)
Honesty.  Food should be honestly represented and clearly labelled.  If the cauliflowers are home-produced and the tomatoes imported, this should be clear to the Borough Market customer.

7)
Value for Money.  Some food is by its nature expensive.  Much hand-produced food is more expensive than the factory produced version.  Nonetheless, it is important that the Borough Market customer feels that they are getting value for money.

8)
Hygiene.  A stall, which gives an impression of bad hygiene, will discourage the Borough Market customer and will not be allowed.  Please note that traders are inspected on a regular basis for food hygiene standards.

9)
A good environment.  The Trustees expect all successful applicants to present their stall in keeping with the high standards of the Market.
APPLICATION TO TRADE AT BOROUGH MARKET
The company owner should fill out this form

Your Name________________________________________________________
Date of application__________________________________________________

PERSONAL DETAILS

Address _______________________________________________________________

County_________________________________________________________________
Postcode_______________________________________________________________
Country________________________________________________________________
Telephone__________________________ Fax_________________________________
Mobile_________________________
Email____________________________________
Website________________________________________________________________
ABOUT YOUR COMPANY

Trading Name_________________________________________________

Registered Company Name (if applicable) ___________________________

Company Registration Number (if applicable) ________________________

Business structure if not a company (delete as appropriate):
Sole Trader  /  Partnership  /  Other (please detail)

______________________________________________________________________
Company VAT Number (if applicable) _________________________________________

Business Address (if applicable ) ____________________________________________

______________________________________________________________________

What do you know about Borough Market?










____







Please tick this box if you agree to give your consent to our storing the information on our system and to contacting you using this information via telephone or email for any reason including but not limited to the sharing of news concerning Borough Market events, developments and general updates.

TELL US MORE ABOUT YOUR BUSINESS
How long has the business been trading?______________________________________
Do you trade at other markets?  If so, where? __________________________________
What other retail outlets (not markets) do you sell to?____________________________
Do you offer wholesale?____________________________________________________

Would Borough Market be useful to you as a wholesale outlet?______________________

(If so, please request supplemental wholesale form by emailing newtraderapplications@boroughmarket.org.uk with the heading “Wholesale Form Request” and return both forms together)

Have you ever applied to trade at Borough Market before?  (If so, please give date)

_______________________________________________________________________

There are many markets and retail outlets etc, why do you wish to trade at Borough Market?
What do you understand about “affordability”?__________________________________
What are the retail costs per kilo of your product?________________________________
Please provide us with a rough open book costing, in term of percentage:

Cost of ingredients:
____%

Labour:


____%

Packaging:

____%

Utilities:


____%

Marketing:

____%

Market costs:

____%

Profit:


____%
Other:


____%




100  %

ABOUT YOUR PRODUCTS

Please list all the products individually in detail that you would like to sell.  
1. __________________________  6. _____________________________


2. __________________________  7. _____________________________


3. __________________________  8. _____________________________


4. __________________________  9._____________________________

5. __________________________ 10. ____________________________

Are you a primary source? (eg Farmer) _____________________________

Where is your product grown or sourced?____________________________

Is your Product:
Organic (please indicate certification body) __________________________

Slow Food_____________________________________________________

European Protected Food Name (PDO, PGI, TSG)_______________________

Fair Trade_____________________________________________________

Halal, Kosher or Vegetarian_______________________________________

What is so good about your product?________________________________

_____________________________________________________________

CREDIT CHECK CONSENT
Please note that all successful applicants will be credit checked, prior to being accepted as a new trader.

Please confirm your acceptance of Borough Market (Southwark) carrying out a company credit check: 

I,…………………………… of ………………….. (trading name) confirm that I am happy for Borough Market (Southwark) to undertake a credit check on my financial status prior to becoming a Borough Market (Southwark) trader.
Signed ……………………………………….

Alternatively, if you do not have a company registered with Companies House, we will need to carry out a personal credit check.  For this we will require your date of birth and home address.

Please insert your details in the space below (if applicable).

Home Address 
………………….…………………..




……………………………….……..




……………………………………….




……………………………………….

Date of Birth
……………………………………….

Signed …………………………..………………..

Printed …………………………………………….

MARKETING YOUR STALL
If your application is successful, your stall will be publicised on the Borough Market website and in media releases from time to time.  To help us effectively promote your business and products, please complete the following information:

· Who are you and why did you establish a stall?

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
· What is special about your products?
(specify 4 or 5 if you have full range of 10)

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
· How, where and by whom are they produced?
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
· If you are not a producer, how do you choose the products you sell?
__________________________________________________________________
__________________________________________________________________
· How should customers use your products,? 

__________________________________________________________________
______________________________________________________________________________
· Name and Contact Details of Company Spokesperson
· Company Twitter username (if applicable):


__________________________________________________________________________

· Company Facebook username (if applicable)


__________________________________________________________________________
